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IPitomy Q Manager Chat Server
Setup Instructions

About IPitomy Chat

MANAGER

IPitomy’s integrated chat server allows text chat communications between IPitomy users with desktop Q
Manager as well as with users that have a qualified jabber Client (also known as XMPP client) Besides
the chat feature, the server also provides presence status for registered users.

IPitomy has also used the Chat server to send Q Alerts to a special chat client. This special alert notifies
subscribers that there has been an abandoned call in the specified Queue. A text message is sent to the
System Message Chat Client that displays the call information for that caller, including Time, Caller ID and

Campaign/Queue.

Enabling the Chat Server

1. Select Chat Under PBX Setup
2. Select Yes from the Enable Server Drop Down

3. Note that the status changes to running

The Server is now enabled

Each extension is now set up with a chat client that is
associated with the extension number. When the
server is enabled then the Chat client will need to be

enabled for each user.

Enabling the Chat Client in Q Manager

Each client is enabled in the Q Manager Settings

screen. From the Q Manager desktop screen for each

user:

Select Enable

hON =

appear on the Q manager screen.
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SMARTER BUSINESS COMMUNICATIONS

PEX Setup / Chat Configuration

Chat Configuration

¥ System

Chat Server: EJabberd

+ Providers

» Destinations Enable Chat Server Yes ¥ 2
» Call Routing Chat Server Status:
+ PBX Setup Ops 3 Running
P T

— Start Stop Relnitialize

General

Batabase Installed Packages:

Yoicemail

sIP erlang-R12B-5.10.el5

ihoobqg Global erlang-xmlrpc-1.13-2.el5

Chat erlang-esasl-0.1-5.el5

oLl S ejabberd-doc-2.1.11-1.e15

Feature Codes ejabberd-2.1.11-1.el5

Services

» Reporting

» Diagnostcs

Select Settings from the Desktop Q manager Screen of each user who will be enabled with Chat
Select Chat from the Pop Up screen

Click Save and Exit the program. Wait approximately 30 seconds. You will see the Chat icons
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1 bSettings View Auto Fwd

- - 201
Q Conf Room
MANAGER
I A~ Q Alerts [ OFFLINE |

4 General Configuration

PBX

Chat

2

Chat Configuration

Enable Chat ¥ 3 Username
Alert Sound [V Password
Auto Config Proxy Address

Port

XMPP Domain

4 ‘ 7 Save lﬂl
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@ IPitomy Queue Manager

Queue Manager Display

Settings  View Auto Fwd | omLINE v| [ [sHow ALL v| System Messages
Using Chat ¢ @ O 201 222 o oz 1110
To initiate a text chat with & Conf Room W_-Q o Nick Home Al DG
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D|sp|ay Screen U 2211 ~ 2217 ~ 2218 g 2 2221 - 2 2222

Q John Wolfe Mike Lunn ‘ Q Victor Hassa Q IPitomy Ship Nick Branica

. . Agent: John Wolfe & ].Agent: Nick Branicz
#hChat_ WlntdO\tN W;" Pf?ﬁdupt " [ ormme | I% [ orme [ | Awar |
ere Is a text en leld a e
bottom for enterinrytext - 2253 2257 < 4001 b 4006 < 4504
g Q Paul 550 Q Paul 620 Q Extension 40 Nick WIFI g Victor WIFI

messages.

[ OFFLINE | OFFLINE [ OFFLINE P oFeune I OFFLINE |
Messages you send will be '
displayed in the Text Display Chat Pop Up Display
above the text entry area. — = ISl

@ Chat with Tonie Office = 2%
o —

Sent Message appears in Gray
~\\\\\\\\~

Replies to messages appear in
Blue —

Reset

Hello please see the email I

just sent you.
Nick Home at 8:49 AM

J

Other Chat XMPP Clients can be
subscribed to the server by
using the extension credential
for logging into the voice mail
(Extension Number and Pin
Number)

System Messages

For Monitoring certain System
activity, alerts can be enabled for
displaying Abandoned Calls for
every Queue.

IPitomy will send out a text
message with all of the call
information for each abandoned
call.

The messages will accumulate
until the reset button is clicked.
After reset, the messages will
resume in a fresh message
display.

Call Information included is:
1. CallerID
2. Queue/Campaign Information
3. Time

Thanks. This pricing will
help close the sale with the

customer I am speaking to.
Tonie Office at 8:52 AM

—_—

Type Message Here Send
System Messages
|
@ Chat with IPitomy PBX System =B ®
‘ Reset

“"Abandoned Call "SUP:Tonie
Office" =299= -- Queue:

Support"
jpitomypbxdiocathost at 7:17 oM

“"Abandoned Call "SUP:Tonie
Office" =299= -- Queue:
Support"

ipitomypbxdiocathost at 8:53 aM

-Send.
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Setting Up Abandoned Call Alerts IPiTomy
Abandoned Call Alerts are set up in each Queue SHARTER BUSINESS COMMUNICATIONS
configuration Screen. Destinations / Ring Groups
Go To Groups under Destinations :?;: A Group | [ Live Queise Data
. .  Destinations Sort by:
1. Select Groups Under Destinations o = r: 5 s
- £nsions — umoer — ame
2. Select the Group/Queue that is to be Groups
f- d Menus Name
con |gure Conferences
T T — Drews Test2
Schedules
Scroll Down to the Q Manager Alerts Section in i i Drews Test
- - Cchedule al
the Group/Queue configuration screen Bills Test 843
» Call Routing
All Call Test
In The Field for Enable Abandoned Call Text Alert 2R Sohy
| t Yes » Reporting SalesDemo
selec » Diagnostics Ring Al

In the field for Send Text message to: Fill in the box with the extension number of the user
that will receive the text messaging alert. For multiple recipients, put in addional extension
numbers separated by a comma.

GManager Alerts
lEnanIeAIerts Yes =

| Alertwhen Call Exceeding Service Level Yes =

Alert# of calls queued is greater than or equal to 2

Alert# of agents + members available is less than or equal to ]
| Alert# of agents + members online is less than or equal to 1
| Enable Abandoned Call Text Alert Yes =

Send Text Message to: 2227 2211 . 2222 2211 222
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