
IPitomy Products Sizing and Capacity

Phone Picture Model
Sip 

Accounts

Expansion 

Module

Feature 

Buttons
Screen Size Headset POE Power Supply 

IP620  

Adjustable 

Stand  Wall 

Mount

8 Yes
8 Line/Feature 

Keys

480 X 272 HD 

Color

Yes RJ9 and 

3.5mm Mic 

3.5mm speaker

Yes 10/100

Uses 12v 

1amp Part - 

PS345         

Not-Included

IP410 

Adjustable 

Stand  Wall 

Mount

4 Yes
4 Line Keys  -     

8 Feature keys

240 X 160 

Graphic LCD

Yes RJ9 and 

3.5mm Mic 

3.5mm speaker

Yes 10/100

Uses 12v 

1amp Part - 

PS345         

Not-Included

IP330  GIG 

Ethernet 

Adjustable 

Stand  Wall 

Mount

3 Yes
3 Line Keys  -   

12 Feature 

keys

132 X 64 

Graphic LCD

Yes RJ9 and 

3.5mm Mic 

3.5mm speaker

Yes 10/100     

/1000

Uses 12v 

1amp Part - 

PS345         

Not-Included

IP320 

Adjustable 

Stand  Wall 

Mount

2 No
2 Line Keys  -   

12 Feature 

keys

132 X 64 

Graphic LCD

Yes RJ9 and 

3.5mm Mic 

3.5mm speaker

Yes 10/100

Uses 12v 

1amp Part - 

PS345         

Not-Included

WI320 WIFI 

Phone 

Adjustable 

Stand  Wall 

Mount

2 No
2 Line Keys  -   

12 Feature 

keys

132 X 64 

Graphic LCD

Yes RJ9 and 

3.5mm Mic 

3.5mm speaker

WIFI Power 

Supply 

Included

Uses 12v 

1amp Part - 

PS345         

Included

IP210 1 No I Line 16 X 2 Yes RJ9 Yes 10/100

Uses 5v 1amp 

Part - PS200         

Not-Included

IPX32 

Adjustable 

Stand

NA NA 32 NA NA NA NA
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IPitomy Products Sizing and Capacity

Model SIP Trunks Analog Cards T1 Card
Extension 

Capacity

1U

IP1100 Yes

No but can 

upgrade to 

IP1200

No,  but can 

upgrade to an 

IP1200

Up to 50 can 

Upgraded to 

an IP1200

1U

IP1200 Yes

Yes, 1 card only 4 

or 8 port 

configuration

Yes, 1 card 

Can be single 

or Dual Port 

T1/PRI

100

4U

IP2000-B Yes

Yes up to 2 32 

port cards Cards 

are 4, 8, 16 and 

32 port 

configurations

Yes, Up to 2 - 

4 span T1/PRI 

cards  Cards 

are single, 

dual and quad 

span

250

4U

IP2000-E Yes

Yes up to 2 32 

port cards Cards 

are 4, 8, 16 and 

32 port 

configurations

Yes, Up to 2 - 

4 span T1/PRI 

cards  Cards 

are single, 

dual and quad 

span

250

4U

IP5000 Yes

Yes up to 2 32 

port cards Cards 

are 4, 8, 16 and 

32 port 

configurations

Yes, Up to 2 - 

4 span T1/PRI 

cards  Cards 

are single, 

dual and quad 

span

500
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IPitomy Products Sizing and Capacity

IP1100 IP1200 IP2000B IP2000E IP5000

Users 1 to 50 1 to 100 1 to 250 1 to 250 1 to 500

Mounting Wall/Shelf 19" Rack 19" Rack 19" Rack 19" Rack

Software RAID Option Option Option NA NA

Hardware RAID NA NA NA Included Included

Conferencing 32 Users 32 Users 32 Users 32 Users 32 Users

Analog FXO Gateway Yes Yes Yes Yes Yes

Analog FXS Gateway Yes Yes Yes Yes Yes

FXO Card NA Yes Yes Yes Yes

T1/PRI lines NA 2 - Optional 8 - Optional 8 - Optional 8 - Optional

SIP Trunks Included Included Included Included Included

Call Recording Included Included Included Included Included

Auto Provisioning Included Included Included Included Included

Desktop Call Manager Optional Optional Optional Optional Optional

ACD Optional Optional Optional Optional Optional

Call Queuing Included Included Included Included Included

Remote Users Included Included Included Included Included

Branch Office Included Included Included Included Included

Redundant Power NA NA Optional Optional Included

Hot Spare Optional Optional Optional Optional Optional

Expansion Slots 0 - Upgrade 1 2 2 2
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